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>> RAJNESH SINGH:  Thank you for joining this session.  We will be talking about governance for development.  Instead of me doing a spiel on what it is and what it isn't I thought we would have the speakers talk about it.  We would like the audience to be engaged in this.  I would give each of the speakers a couple of minutes to put their thoughts across what Internet Governance is and go in to an interactive session.  Does that sound fine?  Is that what you would like to do?  

>> Yes.  Thank you.  It makes my work easier.  

>> RAJNESH SINGH:  Let me introduce the speakers.  We have an interesting lineup and I will stay out of the way so you can read the screen.  We have from ‑‑ well, from your right‑hand side Maureen Hilyard from the Cook Islands.  She is the Chair of the Pacific Islands chapter of the Internet Society.  We have David Appasamy from India.  Some of you may know him from the many other hats he has worn.  We have Tarn How Tan from the National University of Singapore at the Institute of Policy Studies.  We have Sylvia Cadena from the Information Society Innovation Fund and, of course, APNIC in Australia.  And we have Phet Sayo from IDRC which is the Canadian Development Organisation and he is based in India.  And, of course, last but not least we have Mya Thwin.  And I should say I have known Marc for a couple of years.  He used to work for the UN.  He has gone back home to Myanmar.  Hopefully he can share some interesting insights about Myanmar.  

We have the Pacific represented and we have Myanmar I guess is the most emerging country in this region and we have Singapore which is highly developed.  India, I don't need to say anything further on India.  And, of course, our two friends from the development related organisations which will give us an interesting perspective.  So let me start off with Maureen.  So tell me, Maureen, in the Pacific we often hear the term of distance.  How do you see the current status in the Pacific and how and what Internet Governance for Development could do for you or what has it done for you so far?  

>> MAUREEN HILYARD:  Hello, everyone.  I suppose when I was preparing for this I was actually looking at it from the viewpoint of the Internet Society and how we actually sort of like support the people within the Pacific region whom we represent.  And there is 22 countries and they all have a range of ‑‑ a range of excess and capacity that goes from zilch to sort of close to developed.  And I think that when it comes ‑‑ boils down to the real issues for us are related to, first of all, access and that is really important, as important for any sort of development that ever happens within the Pacific.  And related to that is our role in building capacity, giving people skills to actually use their ‑‑ the technology and the resources that are available.  Developing policies that actually meet our needs, that actually encourage the use of the technology and for us particularly it is advocating as we do as an organisation for what it is that we are actually sort of like trying to ‑‑ how we are trying to upscale our members and the people within the Pacific.  It is like representing 22 countries is really sort of like quite ‑‑ it is quite a challenge.  And like I mean it is ‑‑ we have, you know, we have people talking about the ‑‑ listening to the other speakers saying that one day they wanted everyone to have access to a telephone.  Well, that didn't happen in the Pacific and it certainly hasn't happened with the Internet as of yet.  

>> RAJNESH SINGH:  Thank you.  So let me then head to the other end of the table to Marc.  Marc, so you have heard from Maureen on sort of the challenges they have in the Pacific and, of course, one of the two issues come to mind in the Pacific.  Some countries in the Pacific have barely a couple thousand people in it.  So the market size is very small.  Myanmar is a fairly large country.  A big chunk of land.  And, of course, everyone is aware in the last several months there has been a record amount of change in Myanmar.  So could you perhaps share some thoughts on where you see Myanmar headed.  I was fortunate enough to visit Myanmar last year and it was interesting seeing what's there and what's not there.  Perhaps if you could put that in to a bit of perspective instead of me talking about it.  

>> MYA THWIN:  So you see the recent economic and political reform mainly caused by Internet.  So we cannot deny that and then the Internet, the penetration rate in Myanmar is still pretty low.  Currently it is less than 1%, maybe around 0.8%.  So yeah, now ‑‑ the Government is trying to open up and it is changing that and still we are at the very beginning stage of the development.  So yeah, the Government should be very careful of our ‑‑ of the reform and they should mainly ‑‑ I would mainly want to highlight three points here.  One being the importance of the capacity building within the country as well as at the same time the development of the infrastructure within the country.  And then second, they should practice the inclusive and participatory approach in bringing up the ‑‑ yeah, and then bringing up the policy making as well as regulating the Internet Governance within the country.  And then the last but not least they should consider the sustainable online community within the country, just so that to promote the greater participations of the people and then the minority voice should be heard.  

>> RAJNESH SINGH:  Thanks, Marc.  So I move to Phet.  I have got a question for you.  IDRC has been doing some great work over the years.  Particularly in this region in particular which I am familiar with.  Now how do you see that going forward?  You heard Marc mention capacity building is going to be an issue which is pretty much obvious.  I think in the Pacific we have the same issue about capacity building.  In most parts of Asia we have the same issue.  It is not just technical capacity building but it is also about policy capacity building.  So Phet, if you could share some thoughts on where you see this whole thing and how ‑‑ I think a lot of people are quite dependent on project funding, on aid funding to make things happen.  And obviously we know from a development perspective there has been a lot of changes in how organisations such as yourself look at this whole thing.  So perhaps if you could share some thoughts, please.  

>> PHET SAYO:  Thank you.  Maybe I should sort of back ‑‑ step back a bit and talk about the context of my own, would BE my own organisation's work and why we are talking about IG4D.  I have been in the space of ICT for roughly 24 years now.  I look young but I am not.  From working with an NGO in Vietnam to being part of a regional programme with UNDP which helped start the WCAG and the WSIS process.  Now looking at information network society assuming that it is post access.  Now you could argue it is not a post access world.  There are a lot of ‑‑ and Sylvia will talk about that there are a lot of issues around loads of access business models, that gives sort of the context of where I guess ‑‑ how we arrived at IG4D.  I have some points about criticizing what used to be IG4D but other organisations in Asia and Latin America and Africa.  The first point would help us to think about evolution and not revolution.  That is an evolution of technology is convergence is happening.  It isn't as though the Internet showed up out of the blue and now we are dealing with sort of the repercussions of that innovation.  I think for us to think of the evolutions of communication technology and the extralities involved would be helpful.  As we all know that ICT IG4D was cruxed in to two positions.  It is a sector.  Telecom explosion.  There is no doubt of how that sector such as spearheaded in the early '90s, Malaysia, India was pushing for that and I remember a Singaporean speaker at a conference, Laos is where I am originally from, they had an advantage of being landlocked and they set up an incubator and that's sort of a ridiculous notion in retrospect.  

The other was ICT IG4D development.  I don't think that anybody would argue at this point there are great potentials.  But I think the work that has been the last two decades have been sort of ad hoc and have case studies in there but no one has sort of come up to talk about benefits for the poor.  If we only had access, redistribution resources and the world would be more equitable.  I don't think that's the case.  I think in some cases things ‑‑ the status quo is being reenforced.  I think for the broader picture we have to look at that.  When we talk about the right to the Internet we must distinguish that from the Internet right.  That's a very different thing.  So another broad picture statement.  
    Last point, I think the last couple of decades the work in ICT IG4D and you want to talk about mobile for D has been largely ‑‑ you can put it in to two categories.  One that looks at network effects and the benefits for collectivity, collective bargaining, social mobilization, et cetera, and the other set is around information asymmetry.  If only people had information about the market and therefore the middle man is gone.  I am not quite sure.  Systems and economies adjust.  So I think we have to be cognizant of that.  And final point if you allow me, I think we have to have a broader notion of what the Internet is.  I like the idea of the Internet of being a meta network of networks.  Not exclusively about the PC or the mobile phone.  As each new hardware comes you can talk about X, Y, Z.  We have to have a broader vision of what the network society is about.  Having that in mind I would suggest that people working in these various 4D fields have that in mind.  It is valuable to focus on the ground in certain case studies and to learn valuable lessons in context but to understand that it is ‑‑ it is part of a bigger picture if you are talking network society and not new idea of the Internet.  That's all.  I don't think that I answered your question about funding, did I?  Can we get back to that later?  

>> RAJNESH SINGH:  Sure.  We will come back to that as part of the later discussion.  So David, if I could come to you, one of the things that Phet said you know what is the Internet.  So I guess if we talk about Internet Governance for Development, we can first figure out what is the Internet.  So from your perspective drawing on your experience in the commercial sector with ICC and, of course, as MAG, perhaps you can share some thoughts on what you think the Internet is and where does development fit in to that.  

>> DAVID APPASAMY:  To my mind the Internet is the greatest facilitating tool that has ever been developed.  What's so astonishing was not and is not something that is restricted to any one company or one person or one country but as Phet said it is a network of networks.  It is collaborative in its very nature.  It is collaborative as an infrastructure.  It is all encompassing and doesn't consist of fiber networks but beyond the age.  What other forms of connectivity come in to, whether WiFi, whether mobile, why WiMax or broadband to home.  It is the most collaborative piece of infrastructure that has ever been developed.  What is so astonishing about the Internet it is not voice, it is not video, it is not graphic contained, it is everything.  It is everything put together and that's what makes it so incredibly powerful.  What the Internet is is also that it is a medium but a medium like no other.  Every other medium often was topdown.  You had a broadcaster who spoke to millions and you had radio that was broadcast to millions.  Everything was from a source to millions of people.  The Internet, on the other hand, is millions to millions.  Everyone is a broadcaster.  Everyone is a publisher.  That's what gives the Internet its power.  And therefore if the power can be harnessed for development, that's an incredible achievement and that's what has been happening.  If you look at what the Internet has been doing, studies have shown, for example, because of the Internet and his intermediation capabilities you had the growth in real income, real household income.  People were actually living better because they had more money saved because of the efficiencies offered by the Internet.  Businesses did better because of the efficiencies that the Internet brought.  It is incredible and it has also been shown that for every 10% growth in broadband penetration you would have a 1 to 1.4% growth in GDP and that's an incredible opportunity for developing economies.  So I would say the Internet is probably one of the greatest things to happen for developing economies today.  

>> RAJNESH SINGH:  Thanks.  Tarn How Tan, if I could go to you.  You have a media background which you spent quite a few years in the media and you also did some interesting work around it.  Perhaps you could talk about the social and cultural impact and perhaps the Singaporean experience and your work as well.  

>> TARN HOW TAN:  Okay.  I suppose I need to paraphrase this by saying that while Singapore has developed economically and in terms of technology we are almost universal Internet penetration, almost all of Government is online.  In fact, you can only do some things with the Government online.  Some things you can do offline.  
    So the Government has embraced the Internet as a tool for economic development from its ‑‑ from the very early days of technology.  On the other hand, the political as well as the social development of Singapore has not kept up with the growth and development of the Internet.  So while we are now a very connected society almost every young person has a Smartphone, iPhone or Android phone, we are quite far behind in certain aspects which gives us reason to worry about the trajectory of the social aspects of it.  So David said that it is a tool for collaboration.  I see the Internet as a tool, more like a knife which can damage as well as do good things.  And it could be used as a tool for collaborating to do negative things.  And this is where the backward political development and I would say social development of Singapore in terms of the public sphere which has been curtailed by mass media laws which allows the Government to control mass media.  And the fact that we are transitioning from society where free speech is curtailed ‑‑ free speech is not practiced to one where free speech is the norm is worrying because in order to use free speech and to use it in a way which is beneficial towards the public sphere as well as the public good you need to have a certain understanding first about the nature of the media and also the nature in which speech ought to work in a democratic society.  And I am not sure that Singaporeans have translated to that and they don't know how to speak in a way that is productive rather than destructive.  

And I will just end by citing the example of the case that in Singapore one quarter of the population is author/owners.  So we have people who are working in the low sector, low end of the sector.  And people who are working in the finance industry, for example and all kinds of jobs in between.  And the influx of the workers which are attracting to the middle class are in a gender, they hate speech, I won't classify as hate speech but corrosive to society.  And people don't know how to cope with it.  It is not hate speech but yet it is and it has a profound impact on society, on the development society.  And therefore my concern is that we are really not prepared for this tool that we have.  

>> RAJNESH SINGH:  Thanks for that.  I think there was some interesting points and I would like to revisit it a little bit later on.  I think there are some interesting issues that you brought up.  Let me go to Sylvia with the Information Society Innovation Fund.  We have been doing some interesting work, of course.  And we have seen a lot of interesting projects come about which impact development.  So going by what Tarn How Tan where there is impact that is not welcome and perhaps this impact that is not useable, for example, he mentioned Singapore is highly connected but the ‑‑ what people use the Internet for when talking about free speech and freedom and all those sorts of things, there is a different side of that.  First, if I could get you to give us a few examples of what you have seen in terms of the projects that have impacted development here in Asia Pacific and perhaps in LAC as well.  Give us your thoughts.  

>> SYLVIA CADENA:  First, for the benefit of the transcription I just wanted to clarify the first intervention was from Maureen and not me.  The names were switched.  So just for the benefit of the transcript.  And I think that what other panelists have shared already is about all the assumptions that we are ‑‑ that we all have to discuss, things related to access and Government and development and ICT for development and Internet for something, a purpose.  And the problem is that projects that are being implemented on the field they have also their own assumptions.  And we on the other side of the table are giving some funds for people to actually implement those projects.  We all have also our own assumptions.  And the problem that I see is that there is a very ‑‑ a little or a lot, you know, resistance to try to get to that ‑‑ out of that comfort zone where you discuss about the topics that you actually, you know, know by heart and you can ‑‑ if you are a technician then you talk about infrastructure and cables and the network and the DNS.  If you come from the social worker's perspective then it is the community and how we empower the community.  So everyone has its own set of assumptions and there is very little in between where there is actually a dialect happening.  
    And I think that the ‑‑ what we have seen from ISIF is that the more flexible you are to listen to what the people meeting those projects on the field are, are facing, the more flexible you are to understand the challenges the more clear the impact is for them, because then they have someone to discuss.  And sometimes it is like if you are in a fish tank and you are only watching things that are happening in front of you, you can't really say what the impact of that happening inside the tank is because you don't have that external point of view to understand what the implementation.  We have a few examples of programmes supported with money that IDRC, APNIC, ISOC and DOT.ASIA have been contributing to the basic fund.  And a couple of projects that I would like to mention is the project in Bhutan about IPv6 and getting ready to be the first IPv6 ready country in the world and how they talked about leapfrog and we were the last country in the world to be connected.  Why not be the first to be fully ‑‑ to have an infrastructure that is totally working on IPv6 and they tackled this issue with the ‑‑ not the assumption that the ‑‑ you know, was going to be busy.  They knew it was going to be hard.  They knew they didn't have enough training.  They knew they needed help and new devices, but that didn't stop them to start and they started with support from the Government and all the way through to implement the project with very little funds.  
    On the other side there is another project on Demolesti where the phone field that is an umbrella organisation for NGOs working with an Australian consultant implemented the mashed potato which is a device that allows VoiceOver IP networks to be installed pretty easily.  
    And they took advantage that there is no regulations about VoiceOver IP.  That they could do it without, you know, any ‑‑ not breaking any laws or anything.  And they again knew that they had issues with training and issues with languages but faced the challenge and faced the music knowing that what they wanted to achieve was to provide VoiceOver IP services.  But then all of them faced another different challenge and, for example, in the case of the Deli project it is like the technology is fantastic and it works fantastic.  Everyone is happy with the service and all, but all the assumptions that they had were about oh, we are going to implement this so that the citizens can communicate with the Disapora overseas and sure enough the whole business model of the project was based on that.  And what they didn't talk about was the people wanted to talk with the guy across the street and use it as a local phone call.  And then it is like okay, you can't really evaluate that project and say it is a failure because there is this model that they initially thought about, it was not successful.  
    It is just that in the process of the implementation things change and we cannot base all the things that we do on assumptions.  And that's where all the risk about Internet Governance for Development is facing.  You are seeing a context changing where maybe all these perspective about the market providing access and people getting training because they feel they need it and people going away because there is no need for seat funding and all that.  Maybe that is correct.  Maybe that's all fine.  But the thing is that the Internet ICTs might change with all the Internet Governance discussions and the decisions and everything that is happening in this context.  So if we assume that the Internet is going to keep, you know, being free and open and that people will be able to pop up devices on a city to provide telecom services then no one is going to come with a cutter to cut the wires or anything.  
    We are taking all the discussion on the wrong direction.  There is a big risk here that all these assumptions are based on taking the Internet as a given and taking all these context as a given and not thinking about what if the infrastructure is compromised and we cannot talk about net neutrality anymore.  What if I am not comfortable talking about the technical issues or the social issues?  So what are we supposed to do?  Eliminate them from the course.  It is not about being comfortable.  It is about talking about the issues that need to be addressed and Forums like the IGF provide that multi‑stakeholder and active cooperation come out of this.  It comes only when we talk from a point where we are not comfortable and that's the big learning that we had at the IC programme, that it is not comfortable to us to change reports, change the objectives of a project.  Let's ‑‑ change the financial report that we originally approved because they had, you know, an earthquake happened or something happened that changed the context of what they were implementing.  Is that flexibility that allows you to actually do something, actually listen to people and allowing change to happen.   

>> RAJNESH SINGH:  Thank you.  So I guess what I take from your comments, Sylvia, is that there is a need to manage expectations and to be flexible when we start deploying development oriented projects.  So if we start looking at the bigger picture, and I saw a couple of things emerging from the panelists, and I think they go down to and I was reading what we wrote about the session description and we talked about a connected economy and a connected society.  And I think those were the sort of threads emerging.  On the one hand with economies and countries that don't have connectivity we want access and we want to be connected and online.  And those like Singapore who have super connectivity other issues start emerging.  So what I would like to perhaps, and I won't ask anyone in particular, so who can volunteer for this, connected economy and connected society, what's the difference?  Maureen.  

>> MAUREEN HILYARD:  This is something that is important to the Pacific in that like I mean if we can't connect ‑‑ if we can't connect to the Internet we actually don't have access to all those opportunities and markets that have been discussed before.  So I mean we need that opportunity first off.  But I was really interested to hear about the eGovernment in Singapore, because I mean I was an eGovernment project manager and that's something that I really push within the Pacific is that in order for the people of the Pacific to be involved they need to be involved in how their countries are run and they need to actually have that ‑‑ and have it to be able to have a voice within their own countries.  And eGovernment is supposed to offer that opportunity for participation and the decision making of their own countries.  
    And it is really interesting that in talking to a lot of the Governments in the Pacific is that they are very reluctant to actually have citizen participation.  And I have found in my own country when I was trying to push the eGovernment project they were very reluctant to really engage.  It is sort of like a little bit of just ‑‑ it was because, you know, the UNDP give the money and okay, let's do the project.  And I felt that we were not meeting the needs of the people by using the technology that was available.  And I think with the change of Government we are actually probably going to be able to develop a little bit better.  But if people can't engage in decision making, which is the whole point of the thing, then it is like ‑‑ I sort of think that participating may require them ‑‑ that the free speech is really, really important.  And although ‑‑ I was ‑‑ just sort of popped in my head when it came up anyway about the eGovernment thing and that I think that we need to ‑‑ that the technology is an empowering tool and we need to empower our people and they need to be empowered to help make decisions about where they live and where they work.  

>> DAVID APPASAMY:  Actually a lot of questions.  I see the two as symbolic.  That's one of the great frustrations we have in India.  And all you are familiar with the fact that it has grown at a good rate in terms of the GDP over so many years and all of that.  But it has not truly met its potential because we are not a connected society and not a connected economy.  
    Yes, we talk about 120 million people online, but it is nothing compared to a population of 1.2 million.  60 million connect using a mobile phone and what you can do on the Internet on the mobile phone if you are a first time user is very limited.  It is to access specific bits of information or download something or do a little bit of search.  You are not using the Internet to its true power.  If you graduated from using a laptop to then doing things on the mobile, you use it more intelligently.  But if you start on the Internet on mobile you use it in a very limited fashion.  So we are not yet a connected society.  And add to that the cost of the access device.  Not everyone can afford a laptop or PC or a tablet.  So it comes down to the Smartphone.  Although we are growing at a good clip, 25% is what is expected, most of it is mobile access.  The other thing is that because not as many people as could be are online.  Their understanding of the Internet and how to use the Internet to grow the businesses is still limited.  Therefore we are not that much of a connected economy.  
    I will give you a one little example of what a difference it can make.  But I am going to use a mobile example because that's the first form of connectivity in India, especially in rural areas.  I ran a micro finance company for two years and we gave loans to women self‑help groups for them to be self‑employed.  And one of the things that we did was give them money interest free to buy a mobile phone and the question would be why would I need a mobile phone.  My husband has one.  This is a cultural problem.  The man of the house has something like that and I as the woman don't have, you know, the need for it.  
    So we would then ask them a question like this, you know, supposing in your village you had two plumbers.  One sat in a little shop on the road.  And the other had a mobile phone and the guy who had a mobile phone his number was known to everybody in the village.  Who would get more business?  They would immediately say the guy with the mobile phone.  And then we would say yeah, you are running a business, aren't you.  Doesn't it make sense.  Then they would say oh, yes, it makes sense.  The cultural barrier kind of supercedes the common sense.  So we would have to open their minds to and then she would have to go and speak to her husband and explain that this is what it would mean and things like that.  So there are a lot of barriers to being a connected society and that kind of impinges your ability to be a connected economy.  

>> RAJNESH SINGH:  Thanks.  Anyone else care to make a comment?  

>> PHET SAYO:  I am not sure if I am going to answer this, your question.  I think moving forward and thinking about the connected society or connected economy I think the principle of fairness has to be in the back of our mind that justice is fairness.  Because I think we take especially really developed economies, we take connectivity as a given.  So session metaphor for all things going up in the cloud, the cloud is very clean and fluffy but in developing countries it is very wired.  There are physical barriers and first person barriers to participation politics in social and economic spheres.  I am not sure that if a vision of an Internet that is equal for all is in line with the reality of power differentials as David mentions of cultural barriers, et cetera.  I don't think ‑‑ I think there is ‑‑ I think being connected will call for certain changes in society and ‑‑ but at the moment I think we are seeing a lot more reenforcement of power.  And of ‑‑ and more privileging people have advantages over it.  I think as we proceed on increased connectivity we have to realize what ‑‑ the example was in Singapore, eGovernment everywhere.  You can't access certain businesses if you are online.  It becomes a barrier for them to participate where they ‑‑ where there wasn't participation in the first place.  So it becomes a double edge sword.  I don't know if I answered that question, but I think fairness has to be a principle that we think about every time we are thinking about connectivity and who gets included, who is excluded and what ‑‑ and who do we privilege and who do we don't.  

>> RAJNESH SINGH:  In fact, what you mentioned about the cloud, a friend of mine works in the cloud.  He said that everyone is pretty fine in the cloud.  It is all fluffy as you said until it rains.  
  (Laughter)

>> RAJNESH SINGH:  Sylvia.  

>> SYLVIA CADENA:  Also reenforcing what Phet has just said about all the different attributes that can describe the type of connectivity or the type of access and what we do with that access to really be connected societies and connected economies, I think that there is a ‑‑ there is a need to categorize all those attributes and go from the speed that connectivity needs to have, how reliable that network needs to be, how expensive or free or low cost can be, the power consumption of the devices, maintenance, how open it is, how inclusive it is.  The purpose for what that service was built, if it is free or not, if it is oriented to the users or not, if it is user friendly, who owns it, what organisation or model is behind it, if it is sustainable or not if privacy is protected, if you have enough technical support, if you are available to upgrade the devices on where that network was developed, if you have access to spare parts to actually change anything if something happens, if you have taken culture in to account, if you have taken gender in to account and the list goes on and on and on and on.  And the problem is that, of course, there is no one that has all those concepts clear in how they interact and how they come together in one place.  We are learning as we are deploying Internet services and applications, we are learning about what is happening to the society, when it is actually connected.  What happened to the economy when it is connected.  We don't know really yet what are all those implications and they ‑‑ the part is also that we can't allocate that change only to the Internet.  Because there are so many other things happening that you cannot say oh, I don't know, the Arab Spring happened because of more penetration.  It happened because, you know, it was needed and it was ‑‑ they found they could use it as a tool but it could be a knife as you said.  It is not clear yet.  And we just have to keep reiterating the questions and going in and out.  And if it is ‑‑ if it is another thing that we are looking for.  

>> RAJNESH SINGH:  That leads very nicely to how I wanted to finish off this discussion within the panelists and then take it to the audience.  And I finish this off basically on the question how do we balance social, cultural and political considerations and the desire to bring about rapid change using technology.  And I use the word technology in a very wide manner just in support of what David just said before and it is about mobile.  It is about the Internet.  It is about other devices as well.  It is not just one thing.  Technology is a very generic term.  So before I go to the audience I want to ask Marc a question.  Marc, you heard from Tarn How Tan about some of the issues we have in Singapore and you have lived in Korea for a couple of years and now you are back home and change is coming about.  How do you see things happening?  Do you see some of the concerns that Tarn How Tan of the knife coming out rather than a butcher's knife rather than a butter knife?  
  (Laughter)

>> MYA THWIN:  Good question.  You see like I have experienced both extreme part of Internet development area in Korea where it is very well connected everywhere you go train, subway and then on your way to work you can check your e‑mail.  You get instant messages any time anywhere.  But where else in Myanmar you look for a change and then you just grab a cup of coffee and you come back.  You are still loading for the same page.  So you have to wait.  Putting two differences, yeah.  Now that Myanmar is changing the Government is opening up, there are still a lot of things lacking.  For example, there is no policy.  There is no regulation.  Most of the policy regulations and all Internet related rules and regulations are like 30 and 40 years old.  And just to give you a very good example, before I come ‑‑ I come here I went to the bank to open up a passbook, which took me four hours.  Yeah.  So I have to fill out several different forms from here to there and then to the next form.  And then so there is basically no IT or there is no technology at all.  So that's the situation there.  

>> TARN HOW TAN:  I think it might be interesting to reflect again to go back to the question of connected society.  When you are connected I think it is useful to think about what is flowing through, that in Internet economy you can presume, I am not an economist but that the information that flows through is useful to the economy.  I am not sure again, to reiterate the point the information that flows through connected society is necessary, beneficial.  And I might want to stick my neck out to propose that perhaps we do need a universal declaration of like Internet online values which go beyond these technical aspects of well, you know, that you have access and so forth and that it might cover three areas, three kinds of I suppose capacities and literacies and values.  And the first is concerning media literacy, the nature of the beast, in other words, that make the Internet different from what ‑‑ from any other media that precedes it.  And the other one is a set of values which concern democratic and political values which are ‑‑ which we ought to subscribe to, that will not ensure but encourage the kinds of information that flows through is constructive, conducive rather than destructive and negative.  And thirdly, declaration of cultural values which we ought to be equipped with when we go online.  And so it could be a voluntary code that you sort of sign on to.  Because the minute that high speed gives you access they are only used on you signing online that you have X megabits per second or whatever the case may be.  And that it does not take on the responsibility of saying well, you know, whatever instrument that you are using, like a car, driver's license I would say, I am not suggesting that, because we want less regulation than more regulation, we want more freedom but conceptual sort of parallel to that.  

>> RAJNESH SINGH:  I look to the audience and then come back to a couple of points within the panelists.  Anyone care to ask a question or make a comment?  Yes, ma'am.  

>> Okay.  So we don't forget, I want to comment on two points.  Maybe not a question but just a comment.  First, reality collected in Cambodia, at least in Cambodia, I don't know about other neighboring countries, I have 8,000 fans on my fan page and less than 1,000 know how to use e‑mail.  So they know how to go on Facebook and comment on Facebook but there was one question they ask how do I ‑‑ how can I submit CV to list.  And okay, send them an e‑mail.  What is an e‑mail and how do I send?  And I ask how do you go in to Facebook.  I know how to go in to Facebook.  But what is e‑mail.  That's not a statistic check but that's what I experience in daily life.  

Second point I want to touch on the capacity building.  You want to use IG4D.  Then maybe build on the people who are interested in development because most of the young people, at least in Cambodia only interested in ICT for entertainment and not for development.  So unless they are interested in development then they like you to be building.  Otherwise no thanks.  So I think this is very important.  And then we talk about IG4D, we are talking to two groups of people.  One is the professional in the technical and two is the ordinary.  I have 11 years working experience with NGOs and I highly survive this Forums because of a lot of technical words.  And I think to make ordinary people involved.  I mean the professional and the technical are okay but the ordinary people to involve.  I think we should try to find a way that you use the ICT a little less fantasies so that it is accessible to everyone else and also less technical.  Thank you.  

>> RAJNESH SINGH:  Thank you.  Anyone else?  I ask in the beginning if you wanted to be interactive and you said yes.  

>> CHERYL LANGDON‑ORR:  I want to say that part of saying the dichotomy needs to grow out of having a connected effective society.  The language and the plain language that we need to use is one part of that jigsaw of trying to get the societal engagement right.  But we also need to recognize the diversity and the need for rejoicing in that diversity.  If we have a Facebook or a social networking focus, then we need to find ways to work through those familiar fora.  If we have purely a list or e‑mail system we need to find ways to work through those fora.  But what we must not forget is the advantage of having someone come sit, talk and explain.  Having a connected, an Internet connected world does not mean we lose human interaction because it is often the meet, the greet, the trust and the understanding and the show of how something is done that makes the ‑‑ a tipping point difference as far as I can tell in certainly my business base where I work with emerging and developing economies.  As someone who has done procurement for a number of aid‑funded projects, mainly through a ‑‑ I admit what we found was useful was to make the ongoing service of the community work right down to the product, right down to the material, the how‑to manuals, the being there to say this is how a curriculum will change or grow.  If we are working with an education department was by having an online presence and making that portal easy and accessible and in local language.  
    One other thing that I think is useful is with a highly connected and print locally world I dare not use the terms that we used when I used to do this pitch at regular intervals to funders, we used to talk about desktop publishing capability but that's a long time ago, there was no reason to have early readers or any education material in a format that was not absolutely local.  
    Because you could have your designer from one part of the world.  Your content text writer from another.  You make sure the stories are local and the materials that are produced relevant to the local area.  And it is actually so much more effective because there is an instant trust and familiarity.  It is not some story about someone that is unrelated or unfamiliar.  So the ICT, the communications gives us so much opportunity to grow and get development right out at some of the very small communities and island states, for example, that I think it is very exciting, but what we have got to remember we have to talk to decision makers, talk to policymakers and talk to end users.  Unless the message is clear in all three of those spectra, something is not going to work because you need all of them there.  Thank you.  

>> RAJNESH SINGH:  Thank you.  Okay.  As I see there is one more question from the audience and then we will come back.  Anyone else.  Yes, sir.  

>> Thank you.  My name is Yasena, Asian Forum.  I would like to share also the view and support the views expressed by some of the panelists that freedom of expression is really, really important even if it comes to the issues of development.  It is important for the people to have a channel to put up the problems that they face.  If the Indian economist says, have also to make this point, that it is important freedom of expression is probably the supporting, supporting freedoms to ‑‑ very key important rights to support freedom for one.  And if this is not recognized, then it is a problem because society is facing so many problems.  People are facing so many developmental problems, and if they are not able to express the problems that they face and every time if they put out their problems it is claimed now by the Government, then the society will not move, cannot develop.  And that has been I think the main challenge always faced by many Asian countries.  So I would like to just underscore that point.  And secondly on the point of information that is going through the Internet, it is the point on constructive and destructive, I say that we have to be also very cautious about this argument, because ultimately I think that the most important point is who decides whether it is constructive or whether it is destructive and many times this ‑‑ the power relationship is very unequal between the Governments and the peoples.  And the Governments will have the ultimate power to decide or to define what are the information that is constructive and what are the information that is destructive.  
    And from the point of view of the Government is always ‑‑ anything that is pointing out the problems or the challenges faced by the people is seen as destructive.  
    And so in that sense I think what is needed is, and I do agree that there should be less regulations on the information and ‑‑ but, of course, we still face a problem of information that might be harmful to the overall development of the society, of the country.  But in that case I think we should push for a more education and public awareness programme to encourage people to dialogue, to be led to discussion points and to create an environment for good discussion, an environment for issues, that any issues under the sun.  
    And so I support that it should not be more regulations but should be more public awareness and public education to create that kind of culture of free speech.  And thirdly on the universal declaration on the freedom in the Internet, I think this is something that probably, yeah, we should consider, but at the same time we already have Universal Declaration of Human Rights.  And again I think we should make a distinction that the Universal Declaration of Human Rights should only apply offline.  So I think we are living in a world that is ‑‑ we are traveling between the two and the rights that are recognized and enshrined of the UVHR should be applied online as well.  So it doesn't matter whether you are online or offline.  This should apply without any distinction.  

>> RAJNESH SINGH:  Okay.  Thank you, sir.  

>> Thank you.  

>> RAJNESH SINGH:  We will go back to our panelists.  Was there another question?  Yeah.  

>> I just have a short question.  If I were from the Singapore Government, I would be wondering why I am sitting on this panel on the developing countries because Singapore is, of course, a very interesting case such as regulatory wins or kind of awards for network Government and connected society.  I mean whatever list you have Singapore is on top of those lists, right?  So ‑‑ and also if you follow the official rhetoric of the country they do seem to make an effort to connect to citizens.  I look at all these websites and so on.  I think this case of Singapore for us to study inside the economy is a very interesting case because the ‑‑ you say it is a nonconnected society.  But it is a very sector nonconnectedness.  And I think for the rest of the world, also for somebody else at Singapore it would be very difficult to say why Singapore is not a connected society.  So I think you need to explain this a bit better because to the outside world and to the image of Singapore is that of a hypermodern and hyperconnected society.  

>> RAJNESH SINGH:  Another question there in the back.  To the left here.  

>> Thank you.  I will be very quick.  So just following up on the two previous questions or comments, I am wondering if anybody, I came a bit late, but talked about anything about the erected development, GDP growth, increase in opportunity, increase in access, but how about access to equal opportunities.  Those are the ones that are fundamental principles is outlined in the Universal Declaration of Human Rights but also International Human Rights Law and the UN.  I mean this IGF is, you know, also kind of based on the UN Secretariat in Geneva, the IGF Secretariat in Geneva.  I am wondering if any of your panelists here would have some thoughts on that and also the digital divide is not just black and white.  You get an access and you don't have an access.  We also have like okay, global scale, digital divide, yes, but also in different countries you have also domestic digital divide.  For instance, the decentralized governance for in the name of development that rural divide.  You don't have access to Internet, even if the penetration is very high.  For instance, in Malaysia the penetration is really high but 80% of that is in the city center.  So 20% is only outside the city in the country.  Any of you have thoughts to share on those angles that would be appreciated.  

>> RAJNESH SINGH:  I think some of our panelists did cover some of the questions in their opening comments.  Go back to our panelists and ‑‑ Phet.  

>> TARN HOW TAN:  I thought nobody would be that interested in Singapore, but well, I did not see it as Singapore is not connected.  It is very well connected.  So the links are there.  You are online and you can get to anybody online and so forth.  But I am saying what quality of that connectedness and what is the information that flows right through that and I am saying the quality of that connectedness leaves something to be desired, because part of the quality of developed nation is the kind of ideas and information and debate that goes on between people, right?  Which allows for ‑‑ well, which is a good in itself but also instrumentally good for society.  And I am not sure that the current information that flows because the way that we have been socialized, the way we have been educated does not encourage the participation in the public sphere.  So we even rank very high in e‑participation that's because the Government uses the Internet as well as offline means to get information but that's very little discussion about the debate.  And I also want to add that is the Government open?  If it is a connected society and the Government is not open information is shut off.  Then again the quality of the connectedness and the public sphere leaves much to be desired.  I am glad that somebody took up the bit on the constructive thing.  One way that the authoritarian Governments stifle debate is we encourage people to speak but do so constructively.  Right?  And I am very, very aware of that work but I use it intentionally because I want to say again the quality of that information is not value free.  That's hence my suggestion for universal declaration of online values.  I don't know what to call it.  But Government ‑‑ so that's one point.  And on the very good point of regulation, Government, I agree Government should not be left to decide.  
    But I am not sure that people should also be left to decide.  Because in societies you can say that Singapore in the '50s '60s it is a divided society.  And we know what freedom of information and what people power did in Rwanda.  I will subscribe to some sort of harder to pin down values much like the human ‑‑ should we have offline/online divide as part of the value system?  Okay.  My question to you is this, when you go in to a plane how does that change the framework of Universal Declaration of Human Rights?  Okay.  And I am saying that is the Internet more like ordinary society or more like a plane or train, right?  A public place which has ‑‑ requires people to come together and behave in a way which is proper.  Right?  And proper, again constructive proper are words that are loaded but let's leave it on the table for the moment, okay?  So in this room we have human freedom of speech but the freedom of speech stops when you say fire.  You can't do that.  And I am saying that the Internet is more like being in a room, right, which is a special occasion, not like being out there and perhaps we do have something which is more, more atuned to that situation rather than something which is even more universal.  Thank you.  

>> PHET SAYO:  I want to respond to our friend from Cambodia and maybe a couple other comments.  I think we might have to broaden our idea of what development is.  I don't think we should underestimate the aspirations and dreams of individuals who have access to watching cats who are cute cats.  I put that as part of development.  What I ‑‑ I gain extreme psychic satisfaction and entertainment from being online and I don't necessarily deem it being not constructive or not ‑‑ or being trivial for somebody chances are illiterate.  You are on the keyboard and you are standardized by QWERTY.  Voice becomes crucial and that's what I talk about in terms of inclusion and what is fairness.  So I think it is quite fair to have people coming online know right where they are from and derive entertainment and count that as development.  We need to broaden what we think as development.  

>> RAJNESH SINGH:  David, Maureen and then Sylvia.  

>> DAVID APPASAMY:  Two things I want to cover.  One is based on what both of them had to say in terms of connected society, meaning should have the ability to collaborate.  Chennai, the city I come from has a population of 7 million or so.  And for some reason people in Chennai are more online than many other cities.  In fact, the most bloggers in India come from the city of Chennai and I am one of them.  What is interesting is the traffic police in Chennai opened a Facebook page and started interacting with the citizens.  And they said if you find anybody violating traffic rules, take a photograph of the car, of the motor bike with the number and post it on this page and we will take action.  People started doing it.  Today everyone has a phone with a camera.  So if you find somebody doing something which is a flagrant violation, they take a picture where you can see a number and post it on the page and within a few hours the Chennai police comes back and says the person has been arrested and fined.  You will have a shopkeeper who puts his goods out on the road.  Traffic police will, take a photograph and send it to him.  People started doing that and they could come back in a day or two and put your photograph there and show the photograph as it is now after they have cleared it.  I mean this is a very good example of collaboration, of truly a connected society.  

Then what happens bottom‑up was I don't know how many of you have been to Chennai but we have these rickshaws.  Those guys are a law under themselves.  They have meters which don't work, which they ensure don't work and they charge extortionist fares and Chennai is famous for this.  Any traveller to Chennai are told be careful.  Citizens have got together and say regulate fares.  The police made a statement in the newspaper saying they are going to do it.  So whether it is bottom‑up or the initiative of, you know, people like the police it does work.  The collaboration does work.  This is truly a connected society.  That is what I wanted to say.  

The second point is what the young lady said there about the digital divide and about rural versus urban divide.  I ran a micro finance company for two years.  Working with women in the rural parts in a state of India and until I started doing this work I didn't realize how big the divide is.  To start with it is economic.  They are not even part of the formal economy.  The GDP rates of India that you see do not reflect what is happening in the rural areas because many of them are self‑employed and selling around in their own village.  When you speak to the women who borrow from what is your market and she would say this street and that street or you spoke to somebody who was selling fish and where do you sell your fish and essentially she would describe what you can walk.  The horizon they can see is all they have ever seen.  Can you imagine being connected for them?  They have no access to information.  They have very little access to public transport.  They have television but as part of their own graduation process they watch entertainment before they start looking at other programmes, but slowly it is part of the graduation curve.  But you give them a cell phone and the woman will say I spoke to the woman in the other village and now I am going to send my stuff to her and she is going to send her stuff to me.  So they become a distributor as well.  
    So collectedness is what really starts the economic ball rolling.  Thank you.  

>> RAJNESH SINGH:  Just your policing example was interesting.  I have heard about crowd sourcing and crowd funding and now we have crowd policing as well.  

>> MAUREEN HILYARD:  I wanted to respond to something that Cheryl mentioned about local content.  If we are going to encourage, create an interest in the Internet even, for example, within the Cook Islands where we have got about a population of about 12,000 and about 4,000 connected to the Internet and 10,000 mobile phones.  But if we are going to actually encourage more use of the Internet then we need ‑‑ the content needs to be useful and meaningful to the people who live and work there.  And, you know, we encourage that and I just think it is really neat that the Internet Society, for example, has given the community grant to new aid to develop local content material.  It is absolutely fantastic the sort of thing we want to encourage.  It is a challenge within the Pacific for to develop local content where even within certain countries there are different languages, different dialects, but different languages between the countries themselves.  Social networks like Facebook and Twitter are starting to even within the developing country, the change in the landscape of the developing of the Internet within the Pacific.  And that, you know, like I mean of significance and I just got this before it happened last week about Papua, New Guinea is the largest island in the Pacific.  And it is ‑‑ and now Pacific region that is and they are engaged in elections and they are a real life demonstration for the Pacific about the power of social media and the people's use of the Internet and something that was of interest to them and despite the fact that there is 5 million people in Papua, New Guinea and probably a few thousand have access to the Internet, Facebook and Twitter was just rampant use.  They were communicating to each other about what was happening in the elections but at the same time they were being involved and that really sort of like highlighted for us in the Pacific just how, you know, just how valuable, useful it could be.  And, you know, in the Pacific that was actually a very historic event.  

>> RAJNESH SINGH:  Sylvia and then Marc.  

>> SYLVIA CADENA:  I have been keeping a few notes here about the things I want to highlight and respond to the questions.  Well, I would like to just share a couple of kind of anecdotes first.  I am studying industrial design by profession and as part of my thesis I had to design a kitchen for a rural household that was part of a development project that I was working on at USAID and we had the brilliant idea of putting an oven as part of this rural kitchen that to use better the firewood and less pollution and so on and so forth.  And we came up with the design present it to the women in the community and there was tears everywhere.  I thought what had we done.  The reason was she used to walk on Saturday or Sunday to the city to buy the bread and if you put an oven in there they will not have the opportunity to go to the city, nearest town to buy the bread.  It is like I need a day away of my family, right?  So there was like ‑‑ when the USAID ask us why did you remove the oven from the kitchen, we had all sort of explanations because we couldn't really ‑‑ we were very creative on how we were going to address this.  Not to say oh, we want the women to be able to go out to the city.  But that was not a fair question.  Then the same year I had the opportunity to start working as a United Nations volunteer and I was assigned to a village in Columbia that was ‑‑ I didn't know that the Internet was new.  I just thought oh, I am working here now.  I am supposed to be done and they were doing the first center's project in Columbia and I wasn't aware.  And then I started asking questions to the technicians that came from Geneva to deploy the network and teach us how to use the Internet and using the UCP and e‑mail and all these things and green letters coming up and I started asking questions about the information for these women that were in the field that we were doing kitchens.  And it was a very interesting exercise trying to translate what all these people were trying to do with our experience being in the field with these women and with these group of people, and I always ask that 20 years after telecenters are not innovative enough to be considered innovation but we are still talking about the need of telecenters, the need for better kitchens for women in rural areas, the need for technicians to understand the needs of others that are using a tool for the kitchen, computer or something else.  But there is always these assumptions that we have in boxes that don't let us ‑‑ don't let the discussion flourish and the learning happen.  

Before the panelists started I was telling Phet it was like when you are cooking dinner you can't assume that if there is no food in the fridge, you have to go and do shopping.  It has to be practical about okay, we are doing this national network universal access fund.  Who is the owner of the network, how the women participate and are we taking care of the culture and local languages.  All these assumptions there and the teams that we will need to be able to tackle all these issues up.  A thousand people discussing all the different ways of, you know, that the Internet is going to have the impact that we think it should have.  

>> RAJNESH SINGH:  Thanks.  So Marc, if we could go to you and then if you could also add your closing comments because I think we are going to run out of time.  

>> MYA THWIN:  Very short.  I want a point to the Malaysian participant, you mentioned about the freedom of speech and then last regulation and policy would lead us to the freedom of speech on the Internet, yes.  So I just want to add a very small point.  In Myanmar regarding the Internet we have just one main rule and policy which is called cut the line for the sea.  So whenever the Government is not happy, so they would just cut the line.  So yes, there is only one policy but still doesn't give us the freedom of speech.  So here what is more important is the regulation process should be the process should be transparent and should be inclusive and then it should be participatory so that it would be sustainable and so that we can have freedom of speech.  Thank you.  

>> RAJNESH SINGH:  Closing comments from you, Phet.  

>> PHET SAYO:  Two points.  I want to reflect back to what David said about connectedness.  When I first joined the IDRC and I went to the office and the first thing I wrote on the board is connectivity on one side and connectedness on the other.  And I asked colleagues to make a differentiation and they couldn't do it.  In the early 1990s many of us were focused on connectivity.  I think we were moving more towards about talking about connectedness but perhaps at the risk of those who are not connected.  And I would like to sort of end with a quote from Canadian writer William Gibson who said that "The future is here.  Just not equally distributed."  

>> RAJNESH SINGH:  Sylvia.  Tarn How Tan?  No comments.  David?  

>> DAVID APPASAMY:  When I look back on what is happening in my country I do have a few comments.  India is a big country.  And certainly when it comes to using the Internet to develop the economy they have big problems.  I talked about 1.2 billion people.  About 500 to 600 million are illiterate.  How are they going to interact?  It will have to be primarily video or voice.  Biggest challenge is getting policymakers to understand.  

The power of the Internet is to develop economy.  We try time and again but it seems to wash up against either a lack of understanding.  Many of them ‑‑ see they are much older people and they don't use the Internet.  To them this is information and not experience.  To them it is not experience.  They listen to you but they go ahead and do what they have always done.  I think in a country like India until we have many more younger policymakers to unleash the potential of the Internet is difficult but we are getting there.  We are getting more and more young policymakers and the future looks better.  

>> MAUREEN HILYARD:  I don't think I have anything to add.  In the hands of the oath.  

>> RAJNESH SINGH:  Good.  Thank you very much.  So I am not going to try to summarize the whole discussion.  My colleague is working hard through the session.  So we will put it up online and you can see that, of course.  She is saying no but, of course ‑‑ 
  (Laughter) 

>> RAJNESH SINGH:  So, you know, for me I think, I think there are many take‑aways that we discussed from the audience input as well as what our panelists talked about.  Now it is about during in the early '90s we are looking at connectivity and not thinking through what comes after that.  The sole objective was to plug the cable, fire the routers and the switchers and let's get connected.  I think now as a society and as a global society we have progressed over the last say two decades and we are at that point that we have some best practice example of what has happened in this region, outside this region and across the world.  And we have some best practice examples of how not to screw things up.  It is taking those two things and see how the future lies.  Don't get me wrong.  There is still a large part of this world that is still unconnected.  We talk about the billions to come online, but for the billions that already have and are sort of struggling and crawling their ways towards it I think it is also time for us to particularly, for example, the Singapore example I think is great.  Have the connected society but look at the issues that arise from that manner.  

I moved to Singapore last year and the first thing I realized was I needed a sync pass.  It is an I.D.  It is a way that you interact with the Government.  It is I.D., if you want to file your tax return, anything that you do in Singapore.  In Singapore they take a copy of your identity card and right now we end this discussion of ‑‑ that's another follow‑on effect.  Once you have all connectivity there are larger issues that come up and I don't think we can leapfrog the unconnected, but when they do become connected we can give them a head start and say here is the connectivity and keep in mind this, this.  Public awareness and education are the two things that will be always what we need to do.  Without that we can't achieve it.  Thank you very much to our panelists.  I appreciate you coming here.  
   (Applause.) 

>> RAJNESH SINGH:  I thank you to the audience for your interactivity and contributions and comments.  It has been wonderful.  See you some time soon.  
    (Session ended)
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