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>> WALTRAUT RITTER: Okay.  I think we are ready to go now after this technical issues here.  Good morning, everybody.  Welcome to the session my name is Waltraut Ritter, and the session is about open data policy developments in Asia.  And I believe this is a rather new topic because I see there are ‑‑ already relatively few people here in the audience.  And this has also been the case at the recent United Nations Internet Governance Forum in Nairobi and also in Vilnius two years ago where we had sessions on this topic.

So therefore, we are four panelists here and I would like to introduce them very briefly.  To my left we have Tomoaki Watanabe from Japan, who represent on the Japanese situation.  Then to immediate left, I have a representative from Thailand.  And then myself, I'm working as advisor for the Hong Kong government and then to my right, we have TH Schee, he's from Taiwan and then online we have Ms. Keitha Booth who is from New Zealand.  I'm very happy that we have really multistakeholder forum here because we have people from the government, from the university, and from the civil society and business.  So we have a very broad range of voices here, and I also hope that in audience, there are maybe some additional voices from countries which are not presented on the panel.

So in the discussion, we have some time to talk about that.

And we want to run this panel in the following session that we first, I want to introduce briefly what open data is about, and then we hear some very short presentations from each other country, and then we would like to discuss the topic with you and see how Internet Governance and often data belong together.  So maybe so this is a panel, again.

Yeah.  So open data, what is it actually?  Maybe some of you are ‑‑ the term is not very standardized yet in the international community and there are different topics.  Some people talk about open government data.  Some people talk about public sector information, PSI, and other people talk about public domain.  So these are all similar ‑‑ similar terms, but for the purpose of the session, I'm using the OECD definition from the organization when defined public sector information as any information which is created, collected and processed by a government agency or a public funded agency.  Okay?

So public sector information is, of course, in every country a huge amount of data, because in every country, you have a lot of ministries and public‑funded agencies.  This could be a university or a semipublic organization.

So for instance, in my Hometown of Hong Kong, we have more than 90 government agencies and I think we have bigger countries here.  You probably have several hundred or several thousand bodies that produce any kind of information.  Okay?

So that is one definition.  The other definition is more technical, and this is used by the World Bank and by international organizations, they talk more generally about open data, and open data, the focus here is that open data is information produced by a public agency, but the focus is more on this is raw information, and also in the standardized format, so that it can be understood by machines and by people.  So that means you can download statistical information from the governments and you ‑‑ and download this information directly into your application.  So in that sense, it's open technically, but I think the OECD definition is a little bit better, because before we open data, we also need to have laws that govern the openness of public sector information.

So I think we need to talk about the legal aspects of open information but also the technically open information.  So this whole field is relatively new.  I would maybe say since 2007, 2008, in the international community that we talk about this.  And there are so far no standards and therefore the IGF and these kind of forum are very important to shape the framework for government policy in this field.

So so far the leaders are certainly data.gov, the United States and also the United Kingdom which have very wide ranging policy and legislation on opening up government information.  And this data is now freely usable for NGOs for developers, for journalists, for business to deliver new services built on these ‑‑ on this data.

Okay.  So I think maybe the most interesting aspect about PSI or open data is that it brings a new thinking to information.  So PSI, we know about access to information and freedom of information, that has ‑‑ that has been on the discourse in the UN for a long time, but the new aspect, perhaps, is this economic value that if you open information, you can create a lot of new services and business for civil society, for the third sector in different countries.  And that is why we need legislation for this open access in the economic sense as well.

In the old days, before PSI, we had governments which made information available on request, and I believe this is still the case in many countries, that if you want to have access to government information, house information, statistical information, you have to write to the government and you can say, I'm a researcher and I want this information.  Can I please have it?  Okay?  Maybe you get it, maybe you don't.  It was made available on a need to know basis and the access was restricted and there was also the sense that government owned the information.  So they were producing the information.  That means they also owned the information.  And I believe this has also really changed.  Today we think we citizens, the taxpayers actually pays for the creation of the information.  So we should also own the information equally with the bodies that administer it.

And also traditionally, many governments focus on e‑Government, and e‑Government, I think is more the transaction.  It's how the government communicates with you, if you have to file your taxes, if you apply for a new passport, if you apply for a business license.  It is kind of defines the channels of information exchange to get that service, but e‑Government is that citizens and business create services by using this government data.

Okay.  Now, this is the ‑‑ Keitha, by the way, can you see anything?  No?  Oh, sorry, geographic information, there's some slide, but I will send it to you later on.

So here's an overview of the countries worldwide, which have some form of open data sides and it is from May 2011, and you can see that most currently developments are in the US and in Europe, basically in OECD countries.  So in Asia, you see Australia and New Zealand, Korea, Japan and also Taiwan, although it's not a Singapore member.

Other than, that Southeast Asia, for instance, is largely not present and also China is not represented.  So in this panel, we want to discuss what is happening in Asia, Asia Pacific to be more precise because otherwise, we would also have to take into account the Middle East and so on.

So as I mentioned, I would set the date of the beginning of a wider discourse in the community with the OECD meeting in Seoul in 2008, where the governments decided on creating this new recommendation to enable maximum access to public sector information, and content and the reuse by this third sector, NGO and business.

And the openness was a new default rule to facilitate access and reuse of data.

I think this is really something quite ‑‑ in historic view, I think we probably think that this OEDC meeting 2008, was very important because it really set a new era.  How we treat public information.  And also, it is interesting, it is facilitating ‑‑ or the main driver was really how do we create economic value?  So the aspect is not a human rights or citizens right perspective, but if we open it, it opens new ways for social economic development in Internet based economies.

Okay so this is the US side, US ‑‑ data.gov.  Because they were the first, they did not call it data.gov.us but just data.gov.  All the other countries to have to use data.gov.au, or data.gov.nz for New Zealand.  I think it's showing that the US is still considering themselves as ‑‑

(Laughter)

So I think strictly speaking, I think they should add.US.  But anyway, so you can see here, you have the raw data catalog.  So you can go to that site and you can download, for instance, this file on the statistical on science and engineers and professions in the US or anything else.  They have more than several thousand of data sets.  So I recommend you to have a look at this site, and so the raw data means it is an XML or a CSV or any other kind of open standard.  So you can download this data directly into your own application.

And I also want to highlight what ‑‑ why Obama did this.  And he ‑‑ because he also really had the community in mind.  And in the small print, you can see that they did this to democratize public sector data and drive innovation.  So that is really why they do this.  Not because there was a law or they had to do this, but because they thought if we have generated this data, it is there and it doesn't cost anything to replicate it.  Why don't we give it to the citizens to see what they can build upon this data.  Okay?

So this kind of aspect, I have not seen any of the other government sites.  So, for instance, Singapore or the Hong Kong site, the data is there but they don't talk about democracy.  Okay?

So this is the Hong Kong web site.  It looks very sterile.  It's just data.one and you can go to the AP Is and download house data.  So it doesn't talk about the philosophy or it doesn't give you a policy.  In fact, there is none.  So what happens in many countries in Asia, they are trying out what can we do with this data?  And then they develop the policy afterwards.

In the US, it comes with the policy first, and then the federal agencies open the data.  Maybe we can hear from New Zealand later, policy or technology, what comes first?

This is Singaporedata.gov.sg.  They are inviting citizens to develop applications.  Yeah.  And so I think ‑‑ I hope in a few year, we will have all the Asian countries listed here.  As a public information to summarize, it's the raw material for new value creation in the world economy.

We have studies in the US and the European Union about the mark for public sector information.  In the US, it's about 700 billion US, the market, the value creation through open data.  In Europe, there are estimates about 80 billion Euro, and for Asia, we don't know.  There's no study yet, and the questions also which body should do this kind of studdie?  Because there's no common body that speaks for the whole of Asia.  RCN for Southeast Asia but APEC, but APEC is also a lot of other countries.

So we don't know.  Here are some of the business that are built on PSI.  I will skip that because I think we get some examples later on from our panelists.  And we need to see it in the context of other information laws, like creative common law, and open access law and so on.  But I believe it is every country has their own information policies and laws relating to public data and the question is:  How can we adapt our policies to the new environment to be proactively fostering this type of development.

Here are my questions for the panelists.  I have many questions.  I'm not sure ‑‑ probably we will not answer all of them.

So we wanted to gather some information on what is happening in Asia.  So when did the open data initiative start.  How was it called?  And what agency is calling for it and so on.  Maybe I could start by giving the word now to ‑‑ to Tomoaki, our guest country, from Japan, and then I will turn to New Zealand, but let me go to ‑‑ to Tomoaki first.  So the floor is yours.  Yes.

>> TOMOAKI WATANABE: Okay.  Thank you Waltraut.

So I will talk a little bit about how the ‑‑ the national open data policy has been developed in Japan, and what's coming ahead. 

My slides are very brief, and very simple.  Rudimentary almost.  And I will try to speak very simple, slow English.  So ‑‑ for the benefit of interpretation.

So a bit of myself first.  I'm an academic by day.  I work for a research institute called Global Comm.  My specialties or ICT policies.  I also as a volunteer, I do help organize creative comments Japan which is an entity and in other countries as been involved in open data policy, for example, New Zealand and Australia, they have very strong creative commons team involved in the government to formulate the policy for open data. 

And first, would you go to the third slide?  That one.  Yeah.

So here's the brief history.  I think I can safely say the national agenda was sent by 2010 document or policy ‑‑ the national strategy headquarters.  I will explain this entity a little later. 

The important part said the government should publish or publicly provide its own information openly by default, and also it should be provided in a reusable way.  Those are the two very important things.

And whereas, for example, FOIA scheme, the freedom of information scheme, it's by request, not by default.  And also, it's not necessarily reusable.  It could come in paper.

It could come in you know, optically scanned PDF formats so you can't even analyze the text, but this is something very different.

That agenda is developed into more detailed policy throughout the year of 2011, and 2012.  And the primary entity responsible for this discussion was so‑called e‑Government Task Force which is an entity beneath this IT ‑‑ national IT Strategic Headquarters and they formulated what the policy objectives are and what kind of organization arrangement should be there, what is the immediate world map or tasks that should be addressed?  And I will ‑‑ I will get to these things later.

And then that policy suggestion was basically adopted by an entity higher up.  So the ‑‑ the task force, the e‑Government task force published its draft strategy called e‑Government Open Data Strategy, 2012 June, and then ‑‑ which is just last month.  And then this month, early this month, the National Strategy adopted that policy.  So I can say our policy is just really fresh.  Yes, just out of oven.

And then ‑‑ so national IT strategy headquarters, what it is is ‑‑ oh, would you go to ‑‑ oh, thank you.

It's in cabinet level entity, made up of members of ministers and other experts from private sectors in academia, and it's chaired by the Prime Minister.  So it's an entity created to spear head the policy making in Japan related to ICTs.  And the new administration which took the power 2009 September created a new strategy May of next year.  So that led to this agenda setting that I referred to.

And from that agenda came this policy, is the brief history of how things have been developing to far.

Another ‑‑ yes, a little bit of information about eGov task force, it's under IT Strategic Headquarters and members are experts, not inclusive of ministers or public officials, even though, of course, public officials do participate into the meetings as observers.

And then the decision chain is as like this, as shown on this slide, e‑Government task force typically ‑‑ or any other task force for that matter, adapts a draft proposal, which will be reviewed by plan committee, which in turn will be sent to headquarters for their approval.  That's the final part of this decision making and headquarters decision is basically a cabinet level decision, which has all the executive power that's necessary for this kind of policy, I would say.

And then next, please.  That's the national programme.  But even while the national policy is ‑‑ has been formulated, there has been some programmes executed notably by METI, Japan's ministry for economic and trade issues.  That's ‑‑ that and the most known and the most talked about are two of the programmes that happened as a reaction to the March 11th earthquake that hit, especially the Tohoku region of Japan.

So one of the programmes is the database of recovery assistance programme.  There are many assistance informational service, Grant, loans, and so many others, provided from many different ministries, municipalities.  So naturally, there is a need for a database, searchable database listing different assistances available for different purposes for different kinds of people.  And so the METI people created this database and then provided an open API and even hosted a hack‑a‑thon so that engineers and others can develop an application making use of or taking advantage of that API.

And then they also hosted an application contest to address power shortage, because of the nuclear power plant outage and disaster, the power shortage was really big thing.  The ‑‑ the summer of 2011, and then there are some others, which I think notably includes a web site.  They basically commissioned a web site for sharing infographics, the graphical representation of some interesting data.  So those are the programmes run by METI.

And then there are some other early programmes.  Again, before this national policies formulated.  But for the interest of time, I would ‑‑ I will just show you the slides and not go over in detail.  One thing that I think is interesting and notable is that there are already municipal levels.

In places like France, there are places where cities and municipalities go ahead of the national government.  Some of them are pretty innovative and they are more likely to be agile.  I think that's the basic region.

So going back to the national policy, would you go to the next slide, yes.

Policy objectives are formulated like this.  So one is to improve transparency and trust to the government.  Another is to enhance participation and collaboration.  Collaboration between most e‑Government and private sector.  And then thirdly, improving economy and government efficiency.

So in a sense, we embraced both democratic policy objectives as well as economic ones, I would say.

Next, please.  And then there are three points made in the policy document, regarding how to provide data.  One, it should be machine readable.  Number two, it should allow commercial usage and number three, it should be ‑‑ the data should be ‑‑ publishing of data should happen rather soon as opposed to say, you know, government entities coming together discussing let's discuss what kind of format to use, what kind of license to set.  You know, there are a myriad of things to decide on but the policy document suggest, let's make some actions rather quickly.

And so they suggested, you know, if you have some data set, is it publishable, why don't you do that?  And then it also listed the tasks ahead.  Our fiscal year ends at March and then begins with ‑‑ begins at the 1st of April.  So the policy document identified a number of tasks to be addressed or tackled during this fiscal year.  And then those include ‑‑ and these are all important, better understanding of needs for data.  Government do not necessarily know which data should be provided first, which data should be prioritized.  Even to the degree of spending time and effort to provide.

Then also they have to decide on technical format.  They have to promote the reuse by raising awareness, or holding some contest challenges.  And then also they have to set the conditions.  Also set or have some understanding of liabilities or responsibilities.  They wanted to also create data catalog as a starting point and then they also wanted to start reviewing government work flow so that eventually government start working in a way that's more meaningful in making use of data as well as collecting and publishing it.

And then the last slide, okay.  Okay, yeah, the last point I would make is in my opinion, there is a risk that ‑‑ so the government has decided, there should be a policy and that the policy is there.  We got it.  But there's still a risk of a little bit of too little political support that ‑‑ that administration.  The Prime Minister mentions that data, the open data policy is important, but it's not necessarily very strongly pushed.  So in many other countries that I know, government, the executive branch option have resistance to become transparent or to take on the labor of formatting data.  So the effort might go slowly.  That's one risk.  And on the other side of this risk is ‑‑ or this situation is that public awareness is also still low.

And that could mean this risk of too little usage, reuse.  And combined ‑‑ combining these two ‑‑ well, I'm not going to say too pessimistic and I'm fully willing to push this policy for the success, but, you know, when there's not many reusers, then government might say, well, then why do we spend time and money for opening up data?

And then when there's not much data, that means there's even less reason to get interested in reusing them.  So, you know, I think we need some push for creating some positive spiral here.  That's way see as a big problem or a big Tass that can we are facing in a bigger picture.  Thank you very much.

>> WALTRAUT RITTER: Yes.  Thank you very much, Tomoaki.  I think your point that you made in the last slide, that the governments are opening up, but nobody knows about it.  I think that is really typical situation across many countries, and I think that is one of the reasons why, for instance, Europe they have to spend several billions on creating a platform where developers, NGO, academics and business together regularly have meetings and see what can we actually do with this stuff, you know?  I mean, there's all of this data, but what do you do with this?

So I think this kind of educating all the stakeholders in this whole new ecosystem of open data is one of the most crucial tasks and that's also the same in Hong Kong.  Nobody knows about it.  Even people in the IT sector, they say open data?  What is open data?  So how do governments market it?  Maybe many governments don't want to market it.

Let's hear some other stories.  Let's hear what's going on in New Zealand.  Keitha, are you there?

>> KEITHA BOOTH: Yes, I'm here.

>> WALTRAUT RITTER: Now do you have a user community?

>> KEITHA BOOTH: And I will speak for ten minutes.

>> WALTRAUT RITTER: Yes, and maybe you can say what you are doing and where you are.

>> KEITHA BOOTH: Yes, hello, everyone from New Zealand, down at the bottom of the globe.

I'm the leader of the New Zealand government's open data and information program.  And it's a program that covers both government held information, which is the language we use, rather than public sector information, as well as our open data activities.  And it's ‑‑ as you will see on the slide, it's goal is to open ‑‑ to essentially continue what our official information act, which was passed back in 1982 required which was to release material increasingly to make it more palatable, rather than only responding to a request.

As well as that, the government has been keen for us to promote making our data openly available for reuse.  And the purpose for that is to grow the economy, to help people make better decisions to help them with their lives, to show government's performance and show that it's operating democratically and also to help government departments share information better between themselves, so they are more efficient.

Now the work actually started back in 197 was our first policy framework for ‑‑ 1997 was our first policy framework for government held information.  So that was very early.  But the ‑‑ the Internet conference that you referred to in 2008 was the catalyst for our current work.  So this program that we are running now started in 2008.  And it's run by the chief government information office which has picked up the e‑Government responsibility.

So if you turn to the next slide, the policy that drives our work is a document called "directions and hierarchy for government ICT" and there's five directions.  Number two is the focus for today, which is supporting open and transparent government.  And so that does what I have just explained.  It opens it up for public access.  Also, we are wanting to release information so that the public can help us create better policy.

So if you turn to the next slide, we released a framework using the creative common suite, as the previous speaker said, back in 2010.  So that ‑‑ and that had been in a draft form for a year.  So that policy document was ahead of our data.gov.nz.  So they essentially came hand in hand.  I will talk about that later.  This was policy work going on before the catalog was developed.

If you look at the next slide, number 5, the declaration on open and transparent government was hour statement, which is similar to President Obama's that he made in 2009, and the other ‑‑ many other western countries have released.  And that's where we are focusing on high value public data.  We are not saying to government departments release everything.  We are saying we want you to release everything, but that's going to be difficult.  So focus on the data that has higher value.  By that, we mean public, so nonpersonal, nonclassified, not unconfidential data that when reused will grow the economy and grow society.

And we are also saying, listen to what the users are wanting.  So when you release the information, if ‑‑ don't put it ‑‑ don't think you know what they want.  Actually ask your stakeholders.  So that was a response to your question there.

Then the next slide, slide 6, we released policy principles at the same time as the declaration, covering what you would expect, the information has to be open, by default, and it must be protected if it's personal.  It must be easily found and authoritative and you must manage it over your life cycle.  And if it's taxpayer funded, it should be free and you need to charge for the costs of releasing it.  And then it must be reusable in those open formats you already heard about.  So slide 7, we have 1800 data sets that have been made available in these open formats.  Most of them licensed and the reason that licensed for reuse is that in New Zealand, our government held information has copyright.  So as well ‑‑ so as well the copyright government is the copyright owner, and has to say to users, this is how you can legally use the information and please apply the creative commons BY, the most lessons to that.

And you will see on that slide, that there's a portion called data requests and that's where the public can ask for data sets that have not been made available and government departments have to respond and make it available where they can.

And that slide, separate from data is very mature in its processes.  And I have talked copy right.

If you move to slide 9, the government departments, and we have 36 government departments.  We're just a small country.  They have been directed to release the public data for reuse in reusable formats and licensed so it can be legally reused, and we released our first report on progress last month.  So that was progress after nine months essentially.

And it's very early days but government departments are taking this very seriously and they have ‑‑ each government department has assigned a data champion from the senior management team, to drive the release of data in the departments.

So that's very, very exciting.  Very encouraging, and as far as what's being done with it, we have found that out, and I would love to listen to the others and learn from your experience in finding out how it has been reused for economic growth and social growth, but we have good examples of applications being built to ‑‑ to deliver government data, to measure it up with other government data, and we've got partnering with private governments to deliver government data.  The government department where I work releases the topographical, hydrographic and the mapping for New Zealand and that work is done in partnership with a private company.  So that company has grown and is now ‑‑

>> WALTRAUT RITTER: I think we have lost your voice, or we can still read the text?  Or no?

Okay.  I think we have to redial.  Yeah.  Hello?  Yeah.  Otherwise, it was quite a good connection.  So let me see.  Data not ‑‑ is there somebody helping with this now?  No? 

Okay.  I don't know which side ‑‑ we had somebody here, but he's not here now, who was helping with this connection.

What we could do ‑‑ we are just redialing.  In the meantime, if you ‑‑ maybe you can think about any questions that you have to the previous speakers, until we fix this, yeah?  It's coming again? 

>> AUDIENCE MEMBER: I just want to say, New Zealand, it's a way where it actually starts from the grassroots.

>> WALTRAUT RITTER: From civil society? 

>> AUDIENCE MEMBER: Yeah, from civil society, because before they have this data.gov.nz, there was open.org.nz and what they tried to do, okay, probably the central government doesn't have a policy on the open data yet, but there are some government agencies who already have the data.  So that ‑‑ basically the Internet user gather around and compile like a catalog.  So it's a community movement sort of.

That can be one ‑‑ one of the way to ‑‑

>> WALTRAUT RITTER: I think that's also something that we see in some countries that are individual groups, or also municipalities, cities which are maybe not waiting for a government to recite, start some initiatives.  And then later on you have the national government policies on this.  So probably each country has a different history and I found it very interesting from Tomo when he said about the earthquake, that these are kind of moments when you see that you do need the data sharing very fast, with initiatives and so on.

And so that's maybe quite often what may trigger this.  So I'm looking forward to hear from Thailand, if the Thai floods have triggered some initiatives.

>> AUDIENCE MEMBER: I would like to for Japan, because there's an open government partnership, you may know, like Obama and Indonesia and the Philippines is one of the countries also ratified that and also I think Norwegian as well.  I was wondering whether Japan is also interested in that initiative.

>> TOMOAKI WATANABE: I would say many governments are aware of the open data policies, but so far has not decided that Japan should join.  I think there is some apprehension that there might be some US ‑‑ well, conspiracy is a strong word, but ‑‑ the US government's interest to push this.  It's the US government's interest to push this, and somehow we should be ‑‑ before jumping into this thing, maybe we should know what's going on behind the surface.  And that's my sense of how many countries are thinking.

>> WALTRAUT RITTER: Yes, and that's why also many European countries don't join this initiative.  But I also understand that the US is helping some emerging countries with developing policies and so on.  And so in that sense, I don't think it's ‑‑ it's a bad initiative, but it's ‑‑ I don't think it's ‑‑ it's a global initiative so why should we have one country leading it?  That's better the question, yeah.

I don't know what's your view from Thailand.  You are not a UN member.  Maybe you want to say something.

>> It's quite interesting because I see that it's hard for our region to join an international organization, because we have quite strong civil societies and groups and developers.  We have a lot of developers working on powers.  So we try to end some people to the conference in Brazil and try to build up the capacity civil society.  That language means we are approaching the problem from the grassroots.  Saying some of the successful examples in EU, et cetera.  I think you can put your hand on the movement or you can gauge the progress, yeah.

So it makes everyone involved happy about ‑‑ or sad about that because if you contribute more, you could get pore progress of open data.  You can set out the metadata wiki and try to list all the open data, you know,URLs provided by the government, which are hidden by the government datas.  Sooner or later, everybody will find out.

>> WALTRAUT RITTER: Is Thailand a member of this initiative? 

>> I don't have this information at the moment, but I personally they we should do some of the coordination or supportive role in somehow like a ‑‑ somehow like a ‑‑ like an experimental observer, somehow in the first sense.

>> WALTRAUT RITTER: Okay, yes.  Thanks.  Are we having ‑‑ is our connection coming up again or what is happening?

>> It's still troubled.  I don't think it's established yet.

>> WALTRAUT RITTER: It's not established yet?  Maybe I would like to give the word to ‑‑ to Mrs. Tetmani from the ministry in tie LAN to start her presentation and if ‑‑ if Keitha comes online again, we would maybe ‑‑ maybe ‑‑ yeah.  Also I need to find your presentation, but thank you very much for joining and ‑‑

>> I think I'm lucky to be here.  On behalf of my boss, the secretary, if you might recognize the name on the list, that's not me.  That's my boss.

(Laughter).

Today I would like to update the data policy development in Thailand.  For many long years, we work for this issue, and still like our colleagues on the papel, that a few people in the public have known it.  And we not ‑‑ we not ‑‑ we are not implementing as ‑‑ I mean, perfectly at this moment.  So if you have seen in my ‑‑ maybe I can click myself?

If you have seen some of the data, statistic of Thailand, the context of Thailand, we ‑‑ now we have many of the ‑‑ many of the number ‑‑ numbering here, interesting.  We are ‑‑ we are now have to change our society into elder society, from here on and then the workforce market now is to have ‑‑ to be changed to be in the single to the multiple at this moment.

Then we find out that we face conflicts line globalization for information and data intricacy.  We have 7,855 nodes, who will be members of the Internet user in ‑‑ at this moment.

And look at this number.  It's huge!  And I just looked through the Facebook statistic before I come into this room.  We found out that Thailand is the ranking of ‑‑ the 16th ranking of the user penetration of Facebook of the world, and then Bangkok city is in the top 10 ranking of Facebook user of the world.  And then these numbers should shock someone and the government should do some good preparing for their own citizen, including citizens in the local which now connected to the Internet.

If you ‑‑ if the government of Thailand recognize this, then we have to push some of the good policy ahead before ‑‑ before time that's stated in the master plan.

The master plan of ICT, we mentioned to ‑‑ to go with the divisional divide, continue the policies.  At the moment, the continuation of the policies is really ‑‑ really risky, because as I could say here we change the government ‑‑ well, maybe I can say every year in Thailand.  So then the continual of the government policy may be changed.  But then at the root of the policy being actually, we ‑‑ the insight we stay to the broadband.  Even the name of the government maybe change, but inside we have continuity of the broadband policy implementing and people are implementing and innovation supportive by many of the stakeholder.  Now we come to very good companions or good supportive from China for the new tablets program, 1 million tablets program to the children in Thailand which is now well known at this moment.

So then this come to the target for our citizens to get into the government services and get to use the government data through this equipment, not the ‑‑ not only the mobile phone, also the tablets, also any kind of equipment connected to the Internet that we need to provide the citizen by law.

May I read the Thai constitution, by law, we have constitution, Article 56a, a person shall have to write to get access to public information.  The state enterprise of local government ‑‑ our local government organization, unless the disclosure of such information shall affect the security of the state, public safety, interest of the other person, which shall be protected or provide information as provided by law.

This Article 56 is in Thai Constitution 2007.  If I am a Thai citizen, I am very happy to read this.

Come back to the implementing.  So let's see how we push this data, the open data policy of the government to the real world.  We have smart Thailand 2020.  This Smart Thailand 2020, we state here ‑‑ in here, in the line of smart government, we say that government will promote ‑‑ we will promote government agency to develop policies in accordance with the open government approach.  Then open government data will be emphasized so people and business can access, and make use of government data by using the web 2.0.  This is in the policy written, approved by the cabinet last year and heading for 2020 era.

And under ‑‑ underlying the very strong services from government to service to the people is smart agriculture, services, healthcare, learning, environment.  This is the services that we need the government to do some of the good open data to the citizen, and we need them to ‑‑ we need government to provide the services connected within the government agencies.  Within the government agencies, they need to do connection among themselves.

And we found after so many long years, the government didn't open to their own agencies we found out.  Within their own agency, they didn't open to themselves.  That's the problem.  They also always mention about by laws, the data has to be protected.  This is the citizen date, protected, protected among themselves.  So then we come up again to select group of the sectors to be open and sign memorandums and all like this, to be open among themselves.

Luckily under the ministry of ICT Thailand, we have an office which by law they can do some of the data connecting among the government agency under the disclosure policy to be trusted among themselves, I mean the government agency among themselves.

Then we have some good data come in, sharing among government agencies and do a supportive role to the business sector for ‑‑ as I mentioned, specific sector like for the export/import sector, which have about 30 government agency dealing with this issue.  So then we have done the good project.  From 2007 until now, underneath we have announced the Thailand e‑Government interoperative framework or so‑called THEGOV which you can access through the web site, some part of information in there is in English.  And I have asked my colleague to send me ‑‑ to send me the updated information about that information.

The project THE gov last year already talked to the government agency, and have three sectors involving in here about ‑‑ the very first sector education sector.  Oh, she's ready.  So I will come back later. 

>> WALTRAUT RITTER: Okay.  Okay.  I think we have New Zealand back again, is it?

>> KEITHA BOOTH: Yes we lost the picture there.

>> WALTRAUT RITTER: Yes, I don't know Skype what the problem is there.  I think you were close to the end of your presentation, but let's maybe ‑‑ we are just now in the Thai presentation, but maybe how do we do this?  Because now you are on, maybe we better make use of your time here.

>> KEITHA BOOTH: Why don't she finish and we'll just cross our fingers.

>> WALTRAUT RITTER: Okay.  So then ‑‑ finish in about five ‑‑ okay.  So ‑‑ so then have the Thai government first finish, and then we'll come back.  Thank you very much for your patience.

>> Come back to the standard of data interoperability framework, in the education records, we have stakeholder involving for inputting the data in and accessing to the data.  The stakeholder is involved local government center and dealing with schools in the religious, in the provinces, and then also the school themselves.  This is right on time, because the tablet, 1 million tablets for children in Thailand are almost launched into village at the moment.  So then the government data which connected together at the same standard in the network is somehow at the beginning launched to the project to support the project to the village.

Anyhow, we still face some of the issues that need to consider.  We need to improve and consist the security in the network.  And we need to do enhanced in the agency collaboration, more collaboration.  Like, after the geographic separation, because in Thailand culture, each ministry have their own branches in the local community, and they have to ‑‑ the minister of education go from top to the village.  And ministry of ICT the same.  Ministry of healthcare, the same.  We need to do some vertical and horizontal at the same time regardless the rules, the strict rule.  We have to do somehow, like very loose rule to make collaboration of this thing.  And we have to think about the economies of scale.  And to implementing this, we try to change the implementing process, to go into cloud, to reduce the costs of operating or the cost of investment for the IT things.

Then this thing is undergoing process of implementing the policy, the open data policies from the central government to the local government.  Also the broadband network.  We launched a national broadband policy two years ago.  Heading for every village connected.  The definition of broadband varies by issues to issues.

For healthcare, broadband mean some of the huge capacity of the network.  For education, somehow in the middle.  Agriculture, we go direct to the citizen.  So then the infrastructure, we provide so many of the investment to support this role.  If we don't have this, super highway for the citizen, we can not do open data to the citizen.  So at the same time, we need not only the open data government, but also the other policies supporting.

Is the time right for Thailand to open the data for the citizen?  The government to open the data to the citizen?  Yes, because it is one of the keys to increased transparency, collaborative and participation of the e‑Government to ‑‑ from the central to the local and to support the policy making from the top and to the village, we have head of the village have to make decision on budget also.

We lead to the innovation and the public engaging in developing new applications.  We lead to developing government applications store.  We talk about app store, content store for school, downloading to the children.

So then what is the key concern to implement.  Electric infrastructure should be in place, to provide consistent continuity and the information is available electronically.  It is one of the keys to increase the transparency.  We need strong support for citizen capacity building on information literacy.  So not only for our side, the government side, the citizen need to know how to use ‑‑ the right to use, the right to input the data to the government, and this is very useful for us.  A special concern on data privacy, the right to access, the right to use and impact for cultural sales change.

I would like to state cultural change, many, many of the new citizens ‑‑ new era citizen changed their own by using this data and using their own life.  Totally change from my cobalt age.  When we are in the big room, the plenary, the panel ask who is in the COBALT age, it's me.  It's me and new people cannot do ‑‑ some like the old day have done, the punch card no more. 

Okay.  Thank you. 

>> WALTRAUT RITTER: Okay.  Thank you very much.  That was very interesting introduction to the Thai situation.  We have not spoken so much about the market that has been created.  How citizen actually approach the government to use data and I think that was also the topic we discussed with New Zealand, that you were asking for examples.  We have not discussed that very ‑‑ so it seems like in many Asian countries now the governments are opening up the data, but there is not yet a very strong evidence for how economic values is created.  There are a few application developers, who are doing nonprofit projects, that do spatial information and so on, but I hope in our presentation later on from Taiwan, we will here about where the action is.

Let's first go back to New Zealand, Keitha, I'm just pulling up your slides again.  So maybe you can start picking up from where we left?

>> KEITHA BOOTH: Maybe go to slide 10, please. 

>> WALTRAUT RITTER: Yeah, okay.

>> KEITHA BOOTH: That slide shows you that we've got almost 3,000 groups that are licensed with the licensing framework.  So we are really excited about that, because the departments and the staff to license their information as a normal daily business as usual.

You see the format on the right‑hand side, with we note what format the information is, and so that example there has ‑‑ and also the geospatial there and ‑‑ so we have seen some evidence moving from just Excel spreadsheets to more open formats.

>> WALTRAUT RITTER: Keitha, does it mean you have a geographical map on the ship rats in New Zealand?

>> KEITHA BOOTH: That's the department of conservation.  They have digitized hedgehogs back in 2007. 

I took that slide I was talking to the department of conservation.  I wanted to show them some strange things that they have.  It is digitized geospatial.

If you turn to the next slide, the public data are being applied throughout our online service.

>> WALTRAUT RITTER: Okay.  We are using your voice again.  I'm going through the slides here and we can also see you talking.  I'm on slide 11 now.  Yeah. 

>> KEITHA BOOTH: I think we'll just move quickly through ‑‑ there's a couple of pictures of things that we have done and then I will stop and have a discussion at the and let Taiwan speak.

Slide 12 is just a ‑‑ the home page of the service, and is 800 layers of geospatial and international mapping information, it's all available for three and it's downloadable as a web service and it's a very significant reuse of that by business. 

The next slide is a reuse of cultural data for people to download information about a tour that they might be on N. that case, it may be the Weddington zoo.  And then last one, 14, it's all the images from our big earthquake.  They were all released by license, and they have been available for reuse because they have been taken by government, but they were able to sublicense it to us.  So just shows the breadth of our work.

And the village one is interesting if you look on slide 15, if you click on that URL, it will give you all the information about our program, the policies, the cabinet papers, the minutes of the meetings of the chief executives who oversee the work.  So we try to be transparent.

>> WALTRAUT RITTER: Okay.  Thank you very much.  It's really great.  I think New Zealand is certainly one of the most open economies in the Asia Pacific and also one of the very early adopters.  So I hope we can learn a lot of ‑‑ a lot of good insights from your country.

And just to give you an example from Hong Kong, we are also just trying to open up culture information, but it's really difficult to negotiate with the museums and the archives because of the copyright situations.  And I think there you were just mentioning that you are using creative commons licenses so you can put up these pictures from the city archives and so on.

>> KEITHA BOOTH: We have ‑‑ the copyright is an issue.  You have to have the approval of the current owner and that's difficult to fine.

>> WALTRAUT RITTER: Of the owner, yes.  Okay.

I hope you can stay online and listen to our last presentation from Taiwan.  That's also very interesting case, I think, and so I hand over to TH Schee, yeah.  Thank you. 

>> TH SCHEE: Okay.  I will start because our approach is a little bit different, because we want to ‑‑ we wanting to start from grassroots and involve as many stakeholders as possible, including the ‑‑ some of the government agency, whether in the municipal level or the central government level.

So we ‑‑ we did a lot of things and quite interesting but I'm not going to go through all the details that we have done, I will show you some of the examples of ours.  And why I'm into open data, I used to work in one of the largest closed data projects in Taiwan.  It's called the national digital archive program which has been running for 12 years and spending about maybe, 30 or 40 million US dollars a year digitization of the museum archives alone, okay?  So it has been done for 12 years.

So while I was working there, I was thinking that if you could just release the content to the public, you would probably create a layer of seeds of creation over on top of that, but in order to get all of those data you have to license.  You have to buy, and try to go through some certain ways there.

And then in 2002, we did a major thing that is, you know, why open data is important, often because the country just undergoes some disasters.

In 2009, we have a typhoon hitting Taiwan and we find it's so hard to find emergency and disaster information whether from the government officials or from the web site.  So we organized a bunch of volunteers and then those volunteers, including us were recruited by the government during that time.  And the experience was presented maybe the day ‑‑ the day before yesterday in one of the panels here.

Yeah, so we think it's quite important.  But we have some of the problem with the terminology.  So far I think it happens in every country.  So we have developers talking about open data but it has nothing to do with ‑‑ with government, like you can get some of the behavior data from your mobile phones but it has nothing to do with government.  Yeah, everyone is creating data.  You are creating checking datas, location‑based data and enterprises.  The business are using it.  So they have the technology to implement open data or open government data, and then there are people talking about open government data, like the OGP led by the US State Department.

Okay.  So it's actually quite chaotic.  So we think it's better to address one of the issues from grassroot because whether we could actually put our hands on.  So we did some of the slides and visualization to ‑‑ to the public education like this one, which helped the ‑‑ sorry it's in Chinese.  We tell the people there.  So if you have the data, you can have the resource.  If you have the information, you have the power.  And the information is the currency of democracy.  Sort of like that.  So we did a lot of visualization to the public and try to ‑‑ you know, try to get everyone organized.

And then this is the bigger part of that.  The illustration is originally provided by one of the ‑‑ I think the UK Prime Minister, it's the ODUG.  You can see how many stakeholders are involved in pushing open data movement.  So we have quite a large pool of volunteers from many stakeholder, even including government officials trying to deal with every part of the group.  Try to get connected first.  We try to get connected first and understand the needs of everybody, or understand the doubts of everybody first.

So on the left side, you will have the ‑‑ okay, the government, which is, of course, very huge, very big.  When you are talking about open government data, you often approach from this way, from the left.

And then there are even open data users, pore open data user, potential open data users, it could be commercial organization, or it could be academias who would like to do some research about the new license, or the database license of that.

So in each of the circles, we have a partner with organization and the foundation, and they are in Taiwan, but we did not ‑‑ we do not necessarily call it open data.  For a lot of people, open data means nothing to them.

It could be a public sector information.  It could ‑‑ they call it value added information, sort of like that.  And then this ‑‑ this is our approach.  I will give you the slide later.

And then is actually the ‑‑ the open data ‑‑ the status of open data movement in Taiwan.  We have one of the very large open data format.  We got from the US and the former data.gov from the US to talk about this, to educate the officials.  So all of those participants were actually officials from the central post or local government.  A lot of people create a huge impact because, you know, the government ‑‑ the Asia Pacific try to approach open data in different notions.

At that time, one of our ministers tried to open up your personal data in Taiwan which is the national health insurance record.  Everybody has to file national health insurance record in Taiwan.  So try to sell your private data.  And it creates huge ripples in civil society and the governments.  Some the government do not want to open up personal date, but, given the population of about 23 million in Taiwan and all people in Taiwan have medical records.

So it's quite a ‑‑ you know, if you ‑‑ you can do something about that, whether from the ‑‑ you know, business sector, or from the public sector, you could make a lot of money by selling to some of the foreign countries or pharmacy industries.  So that's why open data is getting huge attention in Taiwan, but not right the attention.

And then the ‑‑ there are many stakeholder involved in this picture, and as you can see, but, of course, the government would not emphasize on the transparency side of that.  That's what we have been doing.  So we have all the connection with all the stakeholder.  Actually, about 90% of the stake holier, we try to approach them.  Sometimes we get shutoff by the very rude expressions on that.  Yeah.

So this is actually ‑‑ I think this picture says it all, because this is a study by one of the agencies in the E Us and it compares of the open strategy, and some are more democratic representation, the way more democratic representation, like the US and EU, and some are going for service provision, like focus on the economic value of that.

And actually, Taiwanese is focused on a lot of enforcement as well.  We have maybe 10 surveillance cameras in every 7‑Eleven.  So you could actually get a lot of data from the cam.  You need a big infrastructure behind that to handle all of those videos and images.  So a lot of enterprises and business and the government officials and police departments are very interested in this.  The law enforcement part of open data.  So that's a ‑‑ that's interesting.  I will not say it's bad, but I will say interesting.  Okay?  Yeah, interesting.

So after three years, we have been doing this for three years, I try to map out the progress of demographic of open data initiative by governments.  In the APAC regions and some of the countries in the US.  You can see the countries are moving into different directions.  Yeah so I think it's time to talk about.  This.

And some of the drivers and barriers, we found out is quite ‑‑ maybe inspiring for a lot of people over here.  The drivers for the open data initiative, especially led by the government probably has something to do with strategy and experiencing the front‑runner countries.  For example, we are seeing New Zealand not doing this so good.  So we have to catch up, okay, and Thailand and probably the USA.

And then, of course, the barriers, you can see the culture, the laws, the limited quality of data.  Sometimes it's not the government that doesn't want to open up data.  They don't have data to open.  Yeah, it's all in an archived file that they don't know how to open.  That's a barrier.  It's not technical barrier at all, yeah.  Okay so.  We find out that ‑‑ we try to find all the issues involved in open data but we haven't come out very good, you know, progress.  But I always say it's putting ‑‑ it's like, you know, spreading seeds about all of these and trying to know everybody's thoughts so far.

And I think the biggest problem so far is that this ‑‑ you know for two words, we are using this.  We are living in the cloud.  We are using data every day.  We are judging everyone by seeing their data, okay?  But in the analog world, you don't live like that.  So if the government ‑‑ I think the government in APAC is now focused more on the open data or talk about it, it will probably end up like IPv6.  It's important but nobody talk about it, and the progress is very slow and in the end, it will affect a lot of the things which everyone doesn't want to say.  I think the most important is the first bite.  A lot of Asian countries will focus on the ICT infrastructure first.  If you want to up the structure, how do collect the data, how to generate the data in hopefully a reusable format and then mix up the process and add it and package it and get the civil society or the business owners involved.

So I think the I. CT infrastructure is utmost important in APAC region and that's our experience.  Of course, the civil society, the civil societies probably the most important factor in leading up the successful projects.

>> WALTRAUT RITTER: Thank you very much, Schee.  That was a very interesting overview on what's happening not only in Taiwan but also kind of general overview of what is driving open government data.  I think maybe we can really summarize it in a way that in Asia and generally the focus is on ICT development and in Europe, certainly the civic application and democratization is the core.

And so where will Asia go?  I mean that is really ‑‑ we have ‑‑ there are other countries like Malaysia or Korea which are not represented here.  It's really interesting to see what is the focus and what is driving governments to do this?  Is it because we want to have a different new info vacation from collaboration between citizen and government? ‑‑ innovation from collaboration between citizens and government?  Is it because Asian governments are ICT advanced and we want to be part of this global movement of open government data?  What is really driving it in Asia?  So maybe we can open up the floor to have some more questions and comments from your side.

Oh, there are many ‑‑ okay.  We also have lunch coming up.  Let's ‑‑ okay, it's wonderful.  So we have Cambodia here and Malaysia.  And which one?

>> AUDIENCE MEMBER: Vietnam.

>> WALTRAUT RITTER: And you?

>> AUDIENCE MEMBER: Indonesia.

>> WALTRAUT RITTER: Okay.  The whole Asia Pacific is here.  Let's start with Cambodia.  Wow we should have a bigger panel, I think with all.

>> AUDIENCE MEMBER: I have realized opening up data now.

First of all, in Cambodia, for example, I can't find any official that will say how much is the official price of making a passport.  Everybody knows, everybody in Cambodia know if you want passport to one, it's $135.  If you want to have it made in less than one month, it's like $250.  And you want to have it made in one week, it's $450 and if you want to have it made in like 15 minutes, no, a different price.  So we know the price, but is it official?  Nobody have any idea.  Yes, and one of the ladies was brave enough because she urgently needed a passport and she blogged about it on the blue lady blog.

The problem is when you blog about it, with evidence, because she was there and she have evidence that was really corruption there making passport, but there's also a law of false distribution of information.  So they also criminalize this kind of mistake, if you could make.  So if you use the anticorruption law, make sure you win, because if you lose, they can criminalize you for false distribution of information.

So I want to have an experience of other country, civil society like us.  In Cambodian government, they are not very bad, actually, they also distribute information related to law, people who ‑‑ a lot of other information, but not the financial part.  Is there any that we can get that information?

>> WALTRAUT RITTER: We have not discussed that all.  That's one of the key measures in open data that public budgeting and ministers' expenses and everything related to finance is in the public domain.  So it's open data.  So citizens know what happens to my money, that you actually know.  I think in many ‑‑ I heard from Indonesia, there's an initiative on using this kind of policy to try corruption.  You know, so I think the civil society has some very good initiatives on using public data and then seeing what's actually happening to government funds.

Maybe we have a speaker ‑‑ we have somebody from Indonesia, maybe you know something about this?  Can you give microphone to her, please? 

>> AUDIENCE MEMBER: (Inaudible).

>> WALTRAUT RITTER: No, I know.  Not yet.  Not yet. 

>> KEITHA BOOTH: And New Zealand.  In New Zealand, transparency is opening ‑‑ open and transparent government is the focus of our program, but the outcomes are social and economic.  We're working on ‑‑ we released the budget information.  There's quite a bit of visualization of what happens with people's monies in terms of where it's allocated across budget and is ‑‑ and expenses have to be released of chief executives.

>> WALTRAUT RITTER: Yes, okay.  That's interesting and that's also the case in the UK that every single dollar, or pound that they spend is in public records and is visible to anyone.  Yeah.  Okay.

>> AUDIENCE MEMBER: It was made by the civil society.  It's not one owner supported.  It's really a community initiative and most of the data coming from the verdicts from the ‑‑ from the law ‑‑ from the court, which is actually not online.  So it's really a documents or something in the public.

I would like to brief you update on Indonesia.  I think the main drivers of the open data is Freedom of Information Act and then later on the open government partnership.  I know Japan has some comments on that.  I think it's pushing the government because our government likes to be seen good international image.  So to build a task force, which now they are building portals on one government and one surface and one map.

Land issue is very issue in Indonesia.

I have a burning question for Taiwan and Indonesia.  I know open data, coming from the socioeconomic development.  I would like to know whether the open data is being used by ordinary citizens in Taiwan and New Zealand.  If I saw your data, you have 80,000 data sets and you have 71 requests in your presentation.  So I would like to know the real stories in Taiwan and Indonesia and New Zealand, not from the perspective of the economic development but for ordinary citizen, whether there are some citizens asking the information.  Thank you.

>> KEITHA BOOTH: There is 71 requests for specific data sets that haven't been released by the departments.  There's ‑‑ they are not ‑‑ the use of the other data, we don't know about it, because there's no need to register to use it.  So there's always this question of knowing how it's being used, and so all of the government departments are ‑‑ have been asked to prepare case studies on how they know it is being used.

And the developers are downloading the data but we just had a similar forum to this one in New Zealand last week, and we had a situation of about 120 people who were telling us how they had been using it.  And that was quite a few individuals, as well as developers.  So it's early days but it's quite encouraging.

>> WALTRAUT RITTER: Okay.  Okay.  Thank you.  And Schee?

>> TH SCHEE: I think because we have a project running besides open data, we focus on education.  That's a big part of open data.  Actually, for example, education, but not the formal education in elementary school, like that, it's like a ‑‑ you know, a community education.

For example, some of the older people in Taiwan, they don't have access to information, so we have a project specifically designed for them which is a van, equipped with a lot of laptops and try to teach them so use some of the tools and create whether the data source from government which is not branded as open data and understand what's happening among their communities or peers.

And the project has been running about for three years.  So it's ‑‑ it's quite successful.  I think education is very big part of that. 

>> WALTRAUT RITTER: Okay.  We unfortunately are running out of time.  I think I want to take the two last questions before we go for lunch and maybe I can suggest for those would want to continue the conversation, we can have maybe share a lunch table later on.  Yeah, one Vietnam and then Malaysia.  Who has the microphone?  The microphone, please.  Malaysia first then.  Okay.

>> AUDIENCE MEMBER: I just want to elaborate on the budget.  I think that from ‑‑ I'm talking from a civil society perspective, generally, we are very interested to know how government is operating or not operating.  So our proposal is for the group of researchers to explore the development of this cost effectiveness index.

This cost effectiveness will have a database of financial information there.  And generally you want to know whether it's cost effective or not.

Number two is a lot of the data out there is a little bit messy and it's everywhere.  So as a normal citizen, we want data that can assess us in the decision making process.  For example, if government wants to build an incinerator, how do we know it's needed.  All of this document needs to be processed in a way that it can be consumed by the consumer.  I understand that infographics can a way to allow ordinary citizens to use this.

>> WALTRAUT RITTER: This is a topic we did not really discuss, how to make the government information usable, because, I mean, that's also a big question that not all the government is useful for citizens and also is not easy to it interpret and so on.  That's a whole other discussion, but a very good point.  Thank you very much for raising it.

And now our final question here from Vietnam. 

>> AUDIENCE MEMBER: Thank you.  I will make it very short.  My question is actually, it's to what we just discussed about.  I come from Vietnam, a country where the government is extremely closed.  So the lack of transparency in Vietnam is really a problem and leads to high corruption level.

So my question is ‑‑ I mean so clearly if we want the situation to change ‑‑ the change needs to be from the push of the civil society, because the government will not change very soon.  So my question is that how can we educate the public so that they will develop an interest in demanding more open data?  How could we make them interested?  I mean, what would be interesting applications so that the average person on the street, that it's something that's useful for them and they must make pressure on that.

The museum case could be interesting in UK, but not in Vietnam.  For a developing country like Vietnam, how would you create the interest?

>> WALTRAUT RITTER: So basically how to start the awareness?  Any panelists like to comment?

>> TOMOAKI WATANABE: One application I heard.  It's not so much an application as opposed to government initiative is that some municipal government decided to open up their organizational decision making process so that they know which budget item was discussed by whom, and reduced or increased by which amount for which reasons at what point of the budget making process.

That kind of process could be very helpful I imagine to detect potential corruption.

>> WALTRAUT RITTER: Yes, mm‑hmm.  Okay.  And ‑‑ okay.  Question or a comment?  Very ‑‑ we have to close, yes I know.

>> AUDIENCE MEMBER: I want to make an invitation to all the people working on open data and looking for ways to implement applications or follow up on processes or recognition the excellent work of New Zealand or the hard work in Thailand to apply for the use of grants.  This is an open data part of it.  So it would be great to get all of your applications.

>> WALTRAUT RITTER: Yes, that's right.  There's the world bank and other organizations have launched programs on more research on various aspects of open data and I think in Asia Pacific, it will be really great if we could have more information about what's really going on.  Yes.

And I think where this one must have started, it was the first open data forum at IGF Asia Pacific, IGF meeting and I certainly hope we can continue this.

And for those of you from other countries, maybe you can approach us later on, because we have compared ‑‑ we have a few questions here and would like to compile a report about what is the status of open government data in the various countries in the Asia Pacific regions.  So please come to us later on.

And I would like to thank all of our panelists for great contributions and ‑‑

(Applause) 

>> WALTRAUT RITTER: Thank you and thank you to you.  And so we can go for lunch and maybe sit together for those of you who are interested.  Sorry for overrunning the sessions.  Thank you.  Bye‑bye. 

(End of session 13:13) 

