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	1. As more developing countries pave their way into the development road, the challenges most faced are the readiness of the people or society and the role of government in this development sphere. 

2. Development has two facets: Quantity and Quality. Connectivity is the quantity aspect where it involves building the physical infrastructure and bridging the technology and digital divide. Connectiveness is the quality aspect which involves the degree of integration between the people and its government (policy and regulator) to participate on equal bases within the development process. The challenges of internet development should consider these two aspects together.

3. For the people, the largest barrier to development and benefiting from the use of the internet is the language(content) and the cultural barrier(psyche). Cultural barrier is the first hurdle for adoption by new users. 

· We need to demonstrate its usefulness in the context of the user. Language and content is another barrier. Here the internet can bridge that divide via social media tools. Twitters and facebook is changing the landscape. i.e. significantly in Papua New Guinea when during their national election,  the power of the internet was demonstrated via twitter and face book. People were able to monitor the election process and its results creating transparency and real time participation

4. For the government, capacity building in policy and regulation in the internet is important. Government are ill equipped to meet these challenges without the right understanding of what the internet can do for its country and people and the new role government must play in this context (connectivity and connectiveness). For example, regulation and policy development process must be transparent and open for society to express their views on how it is shaped especially when it comes to exercising their right in the freedom of speech. Privacy law is another area of concern.
5. In capacity building and engagement especially, a multi disciplinary aspect of the project and the people involved in the capacity building aspect is highlighted here. 

6. Measuring our progress (success/failure) of development also needs to be studied and relooked. 

· A more long term outcome perspective is needed i.e. connectiveness and society as a whole versus the number goals (GDP, average penetration rate, etc.), taking account the minority and the marginalized groups where the difference must be seen. Governments cannot be the only judge of the success or failure.

· Understanding cultural context is important especially when it comes to adoption and connectiveness. The longer term measurement of development is the integration of connectivity with connectiveness of the society, as a whole. 

· A multi-disciplinary approach without any preconceived assumptions (network neutrality, etc.) especially between the real world and the ideal when it comes to practical application. Outcome vs. output approach.
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	Issues which reached a common view
Refer to the above.
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Refer to the above.


	
	Summary 
Recommendation: Continued public awareness and education is something we need to do as we move on different learning curves and landscapes. On-line values (messaging) and etiquette is something that needs to be developed to guide towards a productive consumption of the internet. The same needs to be done for the government to better prepare them for their new role to support the internet in areas of policy making and freedom of speech via the internet.

In conclusion, Internet Development needs to move from connectivity towards  connectiveness. Connected Society (what we aspire) means the ability to collaborate from bottom up as well as top down. This is a test of connectedness. In addition, how the internet actually benefits someone at an individual level will also be another measure. We need to better measure the internet development not just by conventional measures like GDP growth or penetration rate. We need to see how these benefits are distributed across the economy and in groups. Best stated by a Canadian economist, William Gibson, “The future is here but is unequally distributed.”

The success of internet will depend on how well we balance the two and more so on the latter.
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